
 

To our Patients and Families: 

We hope this letter finds you well and healthy. We miss you and look forward to seeing you again, we 

truly miss the daily conversations and interactions with our patients. 

Our office will be open on Thursday, May 21. We have implemented a gradual, phased system for 

opening over the next week to allow for team training and ensure that our patients are seen in the most 

safe environment. We have always had sterilization procedures above the CDC and OSHA standards and 

have been working nonstop over the last 2 months to increase our screening and protocols. We have 

recently added medical grade air filtration units to every operatory which filters air in the room every 4 

minutes.  

Please be patient while we reschedule patients in a timely and safe manner. If you have any questions or 

have an emergency and receive a prompt to leave a message, please be sure to leave your name and the 

best phone number to reach you so we can return your call as soon as possible. 

You will see some changes when it is time for your next appointment. Many of these changes are behind 

the scenes, but some that you will encounter are as follows: 

1) You will be screened before your appointment and when you arrive. Our team members are also 

screened.  

**If you have not felt well, had a fever or cough or have been exposed to anyone who has been 

diagnosed or had symptoms, please let us know and we will reschedule you** 

2) Please wear a mask or face covering (bandana or home made mask) when coming into the office. Do 

not bring anyone to your appointment, they are welcome to wait in the car. If you have a child or family 

member who needs a parent or family member present, please contact our team before hand as they 

will be screened as well.  

3) Our reception waiting area is closed. We ask that you call or text the office when you pull into the 

parking lot (207-324-1345). Please note that if the parking lot is full you may park along the right side of 

the driveway. We will let you know when it is time to come in and a team member will greet you at the 

front door. 

3) Please use the hand sanitizer when you walk in the front door and the bathroom if necessary at the 

beginning of your appointment.  

4) In regards to scheduling future appointments, one of our front office team will contact you by phone.  

If you have any questions, please do not hesitate to call. We look forward to seeing you soon,  

 

Dr. Liz and Dr. Derek  


